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JIENPIOCESS O mterwewmg people to
e0JIECt-datal invoelves a number of skills.
Witheut these skills the quality of the data
Gan be affected.

= ET%EV|ewer s role is very important
He needs mainly :
~ Good communication skills
A confident and professional appearance




I)ie! er-s<§i<=’ls s andmtfiE s"’

Stimulating the respondent's mterest

‘ _lszen]r- attentively

WASKING guestions as worded

- J\JJ s>suggest|ng any answers to the respondents
=W EANSWeEring the respondents questions properly

g,."l<‘eep|ng the respondent ‘on track’

— e Explaining that the information collected is
confidential

® | etting the respondents know that the
interviewer understands them
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QUESHeRNAIrES play a central role In the data
f‘JHdCJﬂ 'PrOCESS.

ANNE!N é5|gned questionnaire efficiently collects
the reguired data with a minimum number of
= '_” OrS.
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« he biggest challenge in developing a

= ;’_" questlonnalre IS to translate the objectives of the
data collection process into a well
conceptualized and methodologically sound
study.



0 Hrer),JrJr on for guestionnaire design
SINEY, ,)J s IN questionnaire design
2 rna uaI guestionnaire
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Tra Dj wmg guestions should be
J,le ed:

Wn\ | ”chls survey being conducted?
= \Wh ’t do I' need to know?

.'-'

55._: -How will the information be used?

—
et —_—

- How accurate and timely the information
have to be?
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It involves: OUMain decision areas:
E gJéJJr 'relevance and content
J Q,l |on wording

- -

—
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=] ponse form or type of questions
,*-"'*'TQuestlon order or sequence

We look at each of these in detail below.
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QUESHON relevance andscontent™

ISHINEIEVENT O FESEArCh ObJECLIVES?
ligafGIESLION Passes relevance test, we should then
SONSIGERILS Coverage. Is it of proper scope? If it covers
WYeISEparate ideas, then it is a double-barreled question
[Eauiring splitting, e.g. ‘Are you satisfied with the service
Beonditionsiand promotional policy of your employer?” It
== jSibetter to break this into two questions.
= ~Does the guestion provide information needed to
- Interpret the response fully? If we have to ask about the
-~ operational efficiency of an enterprise, a single question
- can not provide adequate information on the operational
efficiency. Several questions on the various dimensions

of operational efficiency should be asked.
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SMAIGLhEr test isito gderM =

raJr)rp Know. t e answer to the
r]JaJJr RESHOIMEETL ORI tONNEVE
S BE considered when determining the
CONLENL and appropriateness of the

u'" ons. A question should not call for
Smoere information than the potential

—re espondent’s ability and willingness to

~ provide.

-® A guestion should not overtax the
respondent’s recall ability.

~

—
—
,4— -

- —
e —
i
. o o

= -
—

s



e ,  —

SRDIHICHIES Withrepinion questlenm —

fipre fiundamental A PErSON’S OPINION; ON any.
SSIERENTTENEST e REIGRORINION G SatiZstherar
diermoral, religious, legal, social and other
JJ,)ac*r-. There IS also the problem of intensity.
1[0 €S timate the opinions on an issue, an opinion
S5tale cSment may be given and the respondents
Mo y ‘be asked to say whether they agree with it
f - -or not. Or, a humber of opinion statements may
be given and the respondents may be asked to
check the particular statement which best
describes their opinion.
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QUESEIO Wordlng

J‘v

SOUESHENING iSIME e' e rying to catcn a

rurrerJJ"' USiverisny py hopertliy ce
WlIFErENt Kinds of bait at different depths,
WJFr]JJ*” Nowing what goes on beneath the

_)‘.JITJ(‘ o

T nr* searcher should choose words which have
=The following characteristics:

= b*Shared vocabulary
O‘Umformlty of meaning
- ® EXactness
e Simplicity
¢ Neutrality
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2 Sriaree -vocabulary{_,e exact anding
etween thelinvestigator and. the respondent
gl [SHOIFURE USETOVocabUlary/ CommMOon to ot
J JnJrJr ity off meaning: A word should mean the
el ~thmg to all respondents.

e ctness Such words as ‘small’, ‘frequently’,

—
,__‘f—'

= -good’ ‘usually’, “beautiful” should be avoided in

- ——

- favor of numerical ranges when possible. Even a
word like ‘income’ should be stated clearly as
‘family income per month’ or ‘individual income
per month’.
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RS MPICILy: The word d'be si words

sommonly. used as marital status, natlonallty, are
'rrdq,lénrl\/ MISUNGE SEOOUMWA GUESHEREWREHNSH
figlitalfstattis?= may. elicit feelings about marital'life or
ental problems. It is better to word it as ‘Are you

clnEntlymn 1arried, widowed, divorced or separated, or

Uglsglelffisle T

2 \J'—‘_}F - «try The words used must be neutral ones i.e.
=f€e from the distorting influence of fear, prestige, bias,
:, ¢ r emotion.

f»- :"’*—=The general rules are that questions should be brief and

' ‘simple, without compound phrases; they should be clear
= —  having few or no adjectives; and they should be positive
rather than negative

- ,.
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IHEYAM 2y e OPENTGUESHIONS OF CIOSEA" questions.
Clogsee uestlons ayABDEGIChOLOMOUS, multiplé
choice or ¢ claclarziive gples:

Opar=<s ded guestions (oq) are un-structured

ofle -»prOV|d|ng free scope to the respondents to

— fepl y ‘With their own choice of words or ideas,

=6.g. 'What do you propose to do after

~graduation?’” Open responses are useful in

— studies where discovery is the objective.
Response freedom may provide unanticipated
Insights.
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OpPEN-ENC ed que'§E'ons

Cle| rnle) f‘:. 1 “|Ud6d r tpls oanl art_gf.the togl_t{;- ———
Jrouse tra Jf]r‘-‘f;‘:)rf l‘Jl-‘ rasnoriaen)e
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Trigy e .J""“ lItorstart an in-depth interview.

-"5..

tter to use 0q when investigator has no clear idea

[H1S A
1 spondents level of information.

of it

—
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; --Qq ‘are also preferable for determining the depth of
- feelings and expressions of intensity.

h
e

However, they make compilation and classification of
responses difficult.
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Glosed. questions .

BIE5Ed guestions (cg)iare: sfr'u'ctured OREs With two. or:

rrlore _leerru,Jve resdorlges fronl Wallenl s reseegleldpe
salfGHOOSE.

JHEY Con aln standardlzed answers and are simple to

JJJ’J’]JI]J"V‘ 'and easy to compile and analyze.

rJerf“ e chances of securing relevant answers are
| I ters
_-_1 =Bt cq force a response couched in researcher’s terms

—

—— rather than the respondent’s.

— —
— S

~ Respondent may choose a response even when he has
-~ no knowledge of it or limited alternatives may not cover
his viewpoints.

Different respondents will interpret the same words or
statements differently.
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BlesEd questions
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SR EHBLOMBUS soneito three choices yes’, \no’
‘JrJJec]r'r‘ | |

B ]VLJJrJ,)]" : More than two with “others (please

ef"lry)u prowde for unanticipated choices.

T nw"" should contain an exhaustive list, should not
t"or iain overlapping choices ,choices should be
= — rec onable e.g.wages in survey of industrial workers,
-‘_ OQJCally consistent, and unidimentional e.g. in a survey
"f"- -on low labour product|V|ty, alternatives like ‘lack of
“demand’, ‘insufficient capital’ should not be included.

e [Declarative : Here the respondent is asked a series of
statements which best describes his view. When
responses are best expressed in degrees of agreement
or disagreement ,the declarative form is desirable.

—




Whesiof questions to be avoided s

SHIEE6INGE s Worded in. c a way. te influence the
r‘-\Jr)onr"" LOTdIiverarc dNSWET

aeoL agalnst oo much power to the trade
Ugllellss

" Do) ye) thlnk that the government should get
Jn\ 0 ved in...?"”

~— _— . —

- — -
e —
- —

___—

_ L{)aded are emotionally colored and suggests
~ automatic feeling of approval or disapproval.

Do you think we should maintain religious
harmony?”
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T \/—p::— of questions {0 be avojgl‘ed;.,

- -
SN UEUS s It means dilfiere tthlnsto
JIENENTPEOPIEEL.

AT yr Interested in smaII house?” Here what
OESIIE word tinterested” mean: to own or to
pires?A\What does the word “small” mean?

o Dot Sle=barreled : They contain two or more

= different ideas. ‘Are you satisfied with the
,-f,:?,erwce conditions and promotional policy of your
~ employer?’ It is better to break this into two

~ guestions

“o | .ong: When guestions become long ,they often
become ambiguous and confusing.
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QUEStioN sequence : ) a

QUESHON Sequence i§€s!'~'|'ﬁaportant as guestion wording.

IIE S0 Majorimplications;: s

AR PPrOprate’ SEqUENCE Can' ease the respondent’s task

INGSWENNG.

IINEISEGUENCE can either create or avoid biases due to

sontext effects i.e. the effect of preceding questions on
biieresponse to later questions.

.J':

= There should be a logical progression such that the

~ respondent is drawn into questioning process by

~ awakening his interest; not affronted by early and
sudden request for personal information; easily brought
along items which are simple to answer to those which
are complex; never asked to give an embarrassing

answer without being given an opportunity to explain.
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QUESEIONR sequence
QUIESHoN seduencingthas two) dimensions :

OVEICIIISEYUENCE S the'sequence among the
bopICalle reas within the instrument.

Iritra) ge¢ ,‘_nce. sequence within the topical area.

"~y

> o~
S

- == A
“l

‘.-._

=0 era{l,sequence

= _: :’@’penlng guestions must invoke respondent’s

~ jnterest, put him to ease and build up his
confidence and motivate his participation. An
example of reasonable opening questions are as
below:

__&—'
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QUESHION equence openmg question™ -
.

o ——..

G F a study involving dealershipisurvey: :

ShEre ! as Peen much talk about industrial
Jare_,g Iatlon and the emerging competitive
filfs et situation. It is said that industrial
,ﬁ ﬂ_’rketlng has become highly challenging .We
,. ~are interested in knowing, how , long standing
—dealers like you, manage this chaIIenging task.
How do you find this emerging scenario? Highly
competitive ,moderately competitive? Is it both

an opportunity and challenge?”
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QUiESEION equence overall_)-‘,

Follolale -a'few ger el I ues‘tions of the o
_)JJ"'IJ@!-’ A€ tHETPr IPIe o logl
r)rJgr-;. should be followed moving
rer 3l SIBIEOPICS to complex onesiand
SElEue topics must be kept at the end
— .,JLE te they demand particular attention to
= ensure that respondents understand their

'-3.3- "
——

= -“rJeIevance to the research purpose.

‘\;

Questions related to a particular topic
should be kept together.



lEretare two general
L LLEINS ]rl 'rranglng
E,prmmwmmna
5,) cifictopical area :
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_ _ef sequence

-gs"‘ _‘s
”

Inverted funnel
sequence
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g dience __ﬁ

N5ting the 170) ,Wr\, 2l euastions firse
l WF‘,LD\ spacific and deizilee
FL)P

o) _ctlve IS to learn the respondent’s
f_r__ me of reference and to extract the full
— —rar gebf desired information without the
"‘dlStOI‘tIOn effect of earlier questions on

|atter ones.

o
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Ipvesited flunnel sequence ’
‘Q' g

J\J.Jrrr WEls uestlons are foIIowed 19
JrJJJn-‘ or -

[igthEN urpose IS to obtain a judgment on a
sonicrete situation like election result, and
seems that the respondents do not hold
e “CO| S|dered opinions on it ,then it is helpful
e«-"t’ ’begln with specific questlons which are
- easier to answer ,and in answering them,
the respondent is led towards forming a

considered opinion on the broad question.




