
 

K.E.T.’s Vaze College of Arts, Science and Commerce 

Mithagar Road, Mulund (East), Mumbai-400081 

 

Feedback Format : Student Support System 2018-19 

Rating scale as:- 

(5) Excellent 

(4) Very Good 

(3) Good 

(2) Average 

(1) Poor 

 

I. College Office 

1. Attitude of college office staff 
 
 
2. Promptness and efficiency of college office staff 
 
 

II. Laboratories 

1. Facilities 
 
 
2. Safety Measures 
 
 
3. Co-curricular and Extra-Curricular Activities 
 
 

III. Contribution to personality development 
1. Dimensions 
 
 
2. Cultural committee 
 
 
3. NSS 
 
 
4. Gymkhana 
 
 
5. Others 
 
 

IV. Library 
1. Attitude of library staff 
 
 
2. Numbers of books and Journals 
 



 

V. Canteen 
1. Attitude of canteen staff 
 
 
2. Quality of food 
 
 
3. Value for money 
 
 
4. Cleanliness and Hygiene 
 
 
5. Facilities (Seating arrangement etc.) 
 
 

VI. General Cleanliness and Hygiene 
1. Number of toilet units 
 
 
2. Maintenance of toilet units 
 
 
3. Cleanliness of classrooms 
 
 

VII. Classroom Ambience and Facilities 
1. Ventilation and light 
 
 
2. Seating Arrangement 
 
 
3. LCD projector and other Teaching Aids 
 
 

 

 

 

 

 

 

 

 

 

 

 



K.E.T.’s Vaze College of Arts, Science and Commerce 

Mithagar Road, Mulund (East), Mumbai-400081 

 

Feedback Analysis for Student Support System 2018-19 
Rating scale as:- 

(5)Excellent 

(4) Very Good 

(3) Good 

(2) Average  

(1)Poor 

 

Criteria Rating 

I. College Office 

1. Attitude of college office staff 3.3506 

2. Promptness and efficiency of college office staff 3.4237 

II. Laboratories 

1. Facilities 3.8331 

2. Safety Measures 3.8963 

3. Co-curricular and Extra-Curricular Activities 

III. Contribution to personality development  

1. Dimensions 4.3693 

2. Cultural committee 4.1734 

3. NSS 4.1099 

4. Gymkhana 3.7186 

5. Others 3.8824 

IV. Library 

1. Attitude of library staff 3.5782 

2. Numbers of books and Journals 3.9026 

V. Canteen 

1. Attitude of canteen staff 4.0886 

2. Quality of food 3.8744 

3. Value for money 3.9080 

4. Cleanliness and Hygiene 3.7313 

5. Facilities (Seating arrangement etc.) 3.5691 

VI. General Cleanliness and Hygiene 

1. Number of toilet units 3.8024 

2. Maintenance of toilet units 3.5467 

3. Cleanliness of classrooms 3.8162 

VII. Classroom Ambience and Facilities 

1. Ventilation and light 3.9585 

2. Seating Arrangement 4.0072 

3. LCD projector and other Teaching Aids 3.8138 

 


